MIDDLE STATES STANDARD FOR ACCREDITATION #10:  STUDENT SERVICES
B.1. Standards Self-Assessment Process
This assessment was completed via the following method(s) (describe all that apply):

a.)  A subcommittee comprised of the following individuals:

	Committee Member’s Name
	Role in the School’s Community (e.g. teacher, parent, student, etc.)

	 Dan Sarnelle
	Student

	Sara Samarasinghe
	Student

	Bill Balick
	Director of Plant,Operations and Maintenance

	Arthur Albrizio
	Interim Principal

	Lisa Burke
	Parent

	Kelly Borgowski, Colette Fleming-Commisso
	School Counselor



	Heather Kostka, Joseph Clores, Walter Kowalczyk
	School Counselor




**NOTE:  Committee size and composition may vary depending upon the school’s size, the topic to be addressed, etc. If needed, add lines to the above chart.

b.) A survey. 

	Name of Survey:      

	Total Number of Surveys Completed
	     

	The results represent surveys completed by:
	

	· Students
	706

	· Parents
	84

	· Faculty and Staff 
	85

	· Administrators
	     

	· Board Members
	     

	· Business/Community Representative
	     

	· Other
	     


c.) Other methods used to determine this assessment: 

The assessment was completed compiling a diverse group of stakeholders' input.  Specifically, results of parent, student and faculty surveys completed during the 2006-2007 school year were encompassed into the results along with current responses (Spring 07-08) from School Counselors, and student lunch surveys completed by the student representatives listed above.
B.2. Standards Self-Assessment Report
Instructions for Self-Assessment of Indicators of Quality
The school must meet this Standard for Accreditation to be granted “Accreditation” by the Middle States Association. The Indicators of Quality for the Standard identify the types of evidence that, when taken together, indicate whether the school meets the Standard. The school may indicate other types of evidence particular to the school in the “Other” section provided below. Rate the degree to which the school meets each Indicator by using the following scale:

	Evidence This Indicator Describes Our School

	1.  
 There is no evidence the Indicator describes our school

	2.     There is limited evidence the Indicator describes our school

	3.     There is sufficient evidence the Indicator describes our school

	4.     There is exceptional evidence the Indicator describes our school

	DK   Do not know if this Indicator describes our school


Middle States Association Accreditation Standard 10:

Student Services 

The Standard: The school implements written policies and procedures, in partnership with families and the community, that provide all students with, or refer them to, services that are age- and developmentally appropriate to optimize opportunities for life-long success. Student services are systematic and integral to the educational program. They are provided by qualified personnel, sufficiently financed, periodically evaluated, and philosophy/mission appropriate. 

10.1 – 10.26:  Indicators for all schools:
Student Support Services
	MSA Indicator
	Evidence of Adherence

	10.1 Student support services address academic skills development, social skills development, personal growth, and career planning.
	3.04
1   2   3   4   DK   


Comments:
     
	MSA Indicator
	Evidence of Adherence

	10.2 Counselors, administrators, teachers, and/or other staff members share responsibility for providing guidance and support to students.
	3.0
1   2   3   4   DK   


Comments:

It is interesting to note that one student lunch group rated this indicator at 2.5 - all other groups were within .50 of one another with the school counselors being the highest at 3.4.
	MSA Indicator
	Evidence of Adherence

	10.3 The school is sensitive to the critical importance of non-academic needs of students. A process is in place to address students’ emotional and social needs.
	3.01
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.4 Assessment data are used to adapt curriculum and teaching methods, provide personalized counseling, and identify appropriate program placement for students.
	3.26
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.5 Career awareness activities are provided as appropriate.
	2.42
1   2   3   4   DK   


Comments:

One of the two student lunch surveys and the school counselors assigned this indicator the lowest rating of 1.0 and 2.0 respectively.  Parents (2.65) and faculty (2.98) rated this significantly higher.
	MSA Indicator
	Evidence of Adherence

	10.6 Student support services extend into and incorporate community services as needed.
	3.1
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.7 Student data are current, comprehensive, and readily available for the staff’s use.
	2.2
1   2   3   4   DK   


Comments:

This indicator drew responses only from the school counselors.
	MSA Indicator
	Evidence of Adherence

	10.8 Follow-up studies of graduates and other former students are carried out and data are shared with staff to help determine the effectiveness of the school’s educational program and services.
	2.24
1   2   3   4   DK   


Comments:

School Counselors weighed in at 1.8 on this indicator.  Faculty score was 2.69, thus the greater than "2" value.
	MSA Indicator
	Evidence of Adherence

	10.9 The school offers an orientation program for new students and their families to share the school’s philosophy/mission, policies, procedures, and expectations.
	2.8
1   2   3   4   DK   


Comments:

Students (2.19) felt very different about this indicator than did the school counselors (3.4).
	MSA Indicator
	Evidence of Adherence

	10.10 Families are provided with information about child development, education, and related topics through personal communications, pamphlets, meetings, and referrals to web sites and other resources.
	3.4
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	Other:      
	     
1   2   3   4   DK   


Comments:

     
Transportation Services
	MSA Indicator
	Evidence of Adherence

	10.11 Written policies and procedures are implemented to ensure the safety of students when being picked up, transported, and dropped off by transportation provided by the school.
	3.19
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.12 Appropriate training is provided to transportation providers.
	3.38
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.13 Transportation services provided or contracted by the school meet the safety requirements of all appropriate legal authorities.
	3.5
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	Other:      
	     
1   2   3   4   DK   


Comments:

     
Food Services
	MSA Indicator
	Evidence of Adherence

	10.14 Student dining areas are functional and hygienic.
	3.06
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.15 Meals provided by the school meet generally accepted nutritional standards. Information about nutritional values of the foods is available.
	2.85
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.16 Appropriate training is provided to food services providers.
	DK
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.17 Food services personnel meet the health requirements of all appropriate authorities.
	DK
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.18 Food service facilities are inspected regularly and meet the health and safety requirements of all appropriate authorities.
	DK
1   2   3   4   DK   


Comments:

Since the school's food service program is out-sourced, constituents did not have enough knowledge about the indicators to assign a value.
	MSA Indicator
	Evidence of Adherence

	Other:      
	     
1   2   3   4   DK   


Comments:

     
Services for Student with Special Needs
	MSA Indicator
	Evidence of Adherence

	10.19 The school implements written policies and procedures to identify and address the needs of students with special needs. 
	3.08
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.20 The school provides or refers families to appropriate related services and/or accommodations to meet student needs.
	2.96
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.21 As applicable, the school is in compliance with all local, state, and federal requirements related to students with special needs.
	3.5
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	Other:      
	     
1   2   3   4   DK   


Comments:

     
Admissions and Placement
	MSA Indicator
	Evidence of Adherence

	10.22 The school implements written admissions policies and procedures.
	3.4
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.23 The school implements written policies and procedures for placement of students in appropriate programs and levels.
	3.0
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.24 Applicants for enrollment and their families are clearly informed of the philosophy/mission of the school, the nature and extent of the educational program and services available, tuition and fees (if applicable), school policies, and expectations for satisfactory student performance.
	3.3
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.25 The school accepts students for whom there is a reasonable expectation of success in the educational program as appropriate and interpreted by law.
	3.36
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.26 All statements and representations relating to the school’s educational programs, services, and resources are clear, accurate, and current.
	3.0
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	Other:      
	     
1   2   3   4   DK   


Comments:

     
10.27 – 10.31:  Indicators for schools that provide distance education:

	MSA Indicator
	Evidence of Adherence

	10.27 Prior to admission, prospective students and their parents/guardians are advised about the self-motivation and commitment needed for successful distance learning and the technical competence required to participate and learn in the educational program.
	     
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.28 Admissions inquiries are handled in a prompt and thorough manner.
	     
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.29 Adequate advisory services are available for students who are having difficulty with their studies as well as for those who are rapid learners.
	     
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.30 Students are actively encouraged to start, continue, and finish the program in which they have enrolled.
	     
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	10.31 The institution implements written policies and procedures to evaluate students’ previous academic work and to provide fair and consistent credit for their previous studies or work experience.
	     
1   2   3   4   DK   


Comments:

     
	MSA Indicator
	Evidence of Adherence

	Other:      
	     
1   2   3   4   DK   


Comments:

     
1. List the significant strengths of the school in the area of Student Services.

Generally speaking, student results differed significantly from faculty and school counselor perceptions.  This may be due to lack of knowledge or typical of adolescence with regard to school satisfaction surveys.
2. List the significant areas for improvement of the school in the area of Student Services.

Career awareness activities, student orientation programs and the lack of follow-up survey data stand out as three areas most in need of attention.
3. Based on the strengths and areas for improvement identified, list any important next steps or strategic priorities related to Student Services that should be included in the action plan in the Plan for Growth and Improvement (see Part D.9.).

 

Instructions for Self-Assessment of Standard for Accreditation

After a rating has been assigned for each of the Indicators of Quality and after considering those ratings in the aggregate, make a determination whether, based on the school community’s self-assessment,  the school meets or does not meet this Standard for Accreditation.

 FORMCHECKBOX 

Our self-assessment is that our school is in adherence with this Standard for 
Accreditation

 FORMCHECKBOX 

Our self-assessment is that our school is not in adherence with this Standard for 
Accreditation
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